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General Terms and Conditions of Sale
May 1st 2024
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ARTICLE 1 - DEFINITIONS
B1FEX

For the purposes of these General Conditions, the following terms are defined as
follows:
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1.1 ”Consignor,” means the company or individual who requests, orders or
contracts the Service Provider’ s services.
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1.2 ”Package” means any goods or material consisting of several goods -
irrespective of weight, dimensions and volume — which constitute a single load at
the time of handing over for carriage and which is packaged by the sender prior
to taking over, even if the contents are detailed in the transport document,
whether by road or air.
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1.3 ”Shipment” means the quantity of Packages, including goods, packaging and load
carriers, effectively placed at the disposal of the Service Provider and/or its
Substitute at the same time, and whose movement is requested by the same Consignor

for the same consignee, from a single loading place to a single unloading place,
listed in the same transport document.
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1.4”Service Provider” refers to the companies in charge of providing the services,
namely Temis Luxury France, Temis Luxury Group or Temis Home Delivery , Temis
International Logistics (Shanghai) Co., Ltd and any other entity created in France
or China by one of the aforementioned.

1.4 “BREBRUTE” ZiEHTTRERS AT, Bl Temis Luxury France. Temis Luxury
Group. Temis Home Delivery BY Temis International Logistics (Shanghai) Co., Ltd PA
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1.5 ”Substitute” means any professional acting on behalf of the Service Provider
within the framework of the services entrusted to him by the Consignor, designated
in this capacity by the Service Provider, whether he is a freight forwarder,
carrier, warehouseman, registered customs representative, fiscal representative
or agent, guarantee agent, handler or other.
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Other terms and concepts used in these General Conditions are those of the laws
and standard contracts, where they exist, in force in China.
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The “Parties” refer to both the Service Provider and the Consignor.
“WTT7 RS RALE AFRE A .

Words expressing the singular should also be understood in the plural and vice
versa if the context so requires.
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ARTICLE 2 - PURPOSE AND SCOPE
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2.1 The purpose of these General Terms and Conditions is to define the conditions
under which the Service Provider performs the services, in whatever capacity
(freight forwarder, carrier, warehouseman, logistician, handler, air freight agent,
shipping agent, registered customs representative, guarantee agent, tax
representative or agent, without this list being exhaustive) entrusted to it by
the Consignor. These services relate to the physical movement of goods, both
domestically and internationally, by any means of transport, and/or to the physical
or legal management of stocks and flows of any goods, whether packaged or not,
from any source and for any destination, and/or in connection with the management
of any material or dematerialised information flow.
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2.2 Any order or operation entrusted to the Service Provider, or to any of its
Substitutes, implies acceptance by the Consignor, without any reservation, of
these General Conditions.
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2.3 These General Terms and Conditions shall apply by operation of law to the
exclusion of all general terms and conditions, in particular those of sale,
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purchase or supply of services by the Consignor, unless the Service Provider
formally accepts them in writing. Any condition to the contrary imposed by the
Consignor shall therefore be unenforceable against the Service Provider, unless
expressly accepted, regardless of the time at which it may have been brought to
the Service Provider’s attention.
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2.4 These Terms and Conditions may be amended by the Service Provider. The General

Terms and Conditions applicable to the services provided by the Service Provider
are those in force at the time the services are provided.
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ARTICLE 3 - OBLIGATIONS OF THE CONSIGNOR

38 3 F-FEBAKXNS

3.1 Nature of the goods

3.1 BEWHIER

The Consignor expressly undertakes not to hand over to the Service Provider and/or
his Substitutes any goods that are illegal, prohibited, subject to a ban or
restriction on movement or to an embargo and/or subject to the regulations on
dual-use goods and technologies.
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Otherwise, these goods shall travel at the risk of the Consignor, who shall be

held solely liable without recourse against the Service Provider for any damage
of any kind that may be caused.
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In any case, the goods must not constitute a cause of danger for the personnel of

the Service Provider and/or its Substitutes, the environment, the safety of the
transport equipment, other goods transported or stored, vehicles or third parties.
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3.2 Packaging, marking and labelling

3.2 A%, FRioMiRgE

3.2.1 Unless the Parties have expressly agreed otherwise, the Consignor shall
be solely responsible for the choice of packaging and shall ensure that the goods
are packaged, wrapped, marked or countermarked and labelled in accordance with
the rules of the mode of transport used and in such a way as to withstand transport
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and/or storage operations carried out under normal conditions, as well as the
successive handling that necessarily takes place during the course of these
operations. The Consignor guarantees that each Package, object or load carrier
has been clearly labelled to enable immediate and unequivocal identification of
the sender, the recipient, the place of delivery and the nature of the goods. The
information on the labels must correspond to that on the contract of carriage.
The labelling must also comply with any applicable regulations, in particular
those relating to dangerous products and materials. The Consignor must ensure that
the goods are accompanied by any instructions and, more generally, documentation
necessary for their marketing.
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3.2.2 Unless the Parties have expressly agreed otherwise, the Consignor shall

be solely liable for all consequences of the absence, inadequacy, defect or
unsuitability of the packaging, wrapping, marking or labelling of the goods.
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3.2.3 Where a consignor consigns for transportation such dangerous goods as
inflammable, explosive, toxic, corrosive, or radioactive articles, the consignor
shall, in accordance with the regulations of the State on the transport of
dangerous goods, properly package the dangerous goods, affix warning signs and
labels thereto, and submit to the Service Provider written documents concerning
the name, nature, and precautionary measures relevant to the dangerous goods.
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3.2.4 Where a consignor violates the provision of the preceding paragraph, the
Service Provider may refuse to conduct the transport, or may take appropriate

measures to prevent losses, and the expenses thus incurred shall be borne by the
consignor.
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3.3 Stowage, securing, lashing, sealing
3.3 M. B, #gh. HH

3.3.1 Unless the Parties have expressly agreed otherwise, when the goods are
stuffed into containers and/or loaded onto transport equipment under the
responsibility of the Consignor, the stowage, securing and lashing must be carried
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out in accordance with the rules of the trade in such a way as to withstand the
risks of transport and, in particular, the various breaks in the load. Under these
conditions, the Consignor shall be liable for all the consequences of the absence,
inadequacy, defectiveness or unsuitability of the stowage, securing and lashing
of the goods.
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3.3.2 Unless the Parties expressly agree otherwise, full trucks, semi—trailers,
swap bodies and containers shall be sealed by the shipper himself or his
representative on completion of loading operations.
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3.4 Information and reporting obligations

3.4 B E N %

3.4.1 The Consignor shall be obliged to provide the Service Provider and/or its
Substitutes with the necessary instructions, information and documents in good
time for the performance of the services entrusted to it, in particular with
regard to the information necessary for freight transport such as the name,
quantity, weight, dimensions, specific nature of the goods and the place of
delivery, particularly in view of their value and/or the covetousness they are
likely to arouse, their dangerousness or their fragility.
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Any specific delivery instructions (cash on delivery, etc....) must be ordered in
writing and repeated for each shipment and expressly accepted by the Service
Provider. In any event, such an order shall constitute an accessory to the main
transport and/or logistics service. The Consignor acknowledges that the
stipulation of cash on delivery does not constitute a declaration of value and
therefore does not alter the rules for compensation for loss and damage as defined
in these General Terms and Conditions.
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These reporting and information requirements apply irrespective of the physical
or electronic medium.

ToR PR BT e, SRR T ANME SR E .
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The Service Provider does not have to check these instructions, information and
documents.
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3.4.3 The Consignor shall bear all the consequences of any falsified,
erroneous, incomplete, inapplicable and/or late declarations or documents,
without recourse against the Service Provider. If losses are caused to the
Service Provider due to the consignor’ s untrue declaration or omission of
substantial information in the declaration, the consignor shall bear the
liability for compensation.
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The Consignor is also obliged to indemnify and hold harmless the Service Provider
against any claims by third parties for damage caused by incorrect, incomplete,
inapplicable or late statements or documents provided by the Consignor.
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3.4.4 At the first request of the Service Provider, the Consignor shall provide

the Service Provider with any document or information that enables the Service
Provider to assess the financial health of the Consignor.
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3.5 Reservations

3.5 REEL

In the event of loss, damage or any other damage to the goods, or in the event of
delay, it is the responsibility of the recipient or the receiver to make regular
and sufficient observations, to take precise and reasoned reservations within the
legal time limits, and in general to carry out all acts useful for the preservation
of recourse, failing which no action may be taken against the Service Provider
and/or its Substitutes.
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3.6 Customs, health, tax, excise, fiscal representation and/or export/import
control compliance formalities

3.6 M. LA, Bl HABL. MEBURERM/EH O/ DE6 T8

3.6.1 Irrespective of the manner in which the services ordered by the Consignor

are carried out, the Service Provider shall carry out the customs formalities and

all related acts in the name and on behalf of the Consignor in connection with

the physical movement and/or documentary operations of the goods, within the
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framework of direct representation in accordance with Article 18 of the EU’ s
Customs Code or any equivalent provision when the formalities are carried out
outside the European Union, even in the absence of an express mandate.
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The Consignor warrants that all parties involved in the operations entrusted to
the Service Provider and all transactions relating to the goods are authorised by
the competent authorities under the laws and regulations in force, in particular
with regard to customs and import/export controls.
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3.6.2 Where a freight transport is subject to approval or inspection, the
consignor shall submit to the Service Provider the documents showing the
completion of the relevant formalities. These documents include, but are not
limited to, information related to the choice of customs procedure, the customs
origin, the customs value, the tariff classification of the goods as well as any
monitoring document or document required under a specific regulation relating to
the imported or exported goods or goods placed under a specific customs or tax
procedure.
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In the case of the clearance of goods under a preferential regime concluded or
granted by the European Union and China, the Consignor guarantees to have taken
all necessary steps to ensure that all conditions for the processing of the
preferential regime have been met.
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The quality and/or technical standardisation rules necessary for the placing on
the market of the goods are the sole responsibility of the Consignor. It is the
Consignor’ s responsibility to provide the Service Provider with all documents
(tests, certificates, etc.) required by the regulations for its circulation and
placing on the market. It is also the responsibility of the Consignor to guarantee
the Service Provider that the goods and/or services ordered do not infringe the
intellectual property rights of any third party.
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The Service Provider shall not be liable for any failure of the goods to comply
with the said quality or technical standardisation rules, nor for any potentially
infringed intellectual property rights.
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In the case of storage services provided by the Service Provider, the Consignor
shall also be obliged to provide all the information and documents required to
establish the origin, nature, quantity, ownership and possession of the goods
stored by the Service Provider on its behalf, which the Service Provider may be
obliged to provide to the tax authorities at the latter’ s request.
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The Consignor undertakes to ensure that all information and documents provided to
the Service Provider are accurate, complete, valid and genuine.

Fola N ARl OrdR (25 AR 55 SR L7 (0 AT (5 B AN F 2 e . 58 AT ORI SE

3.6.3 The Consignor acknowledges that the goods may be subject to inspections,
checks, controls and procedures imposed/required by the competent authorities
while in the custody of the Service Provider or its Substitutes. The Consignor
authorises the Service Provider in advance to carry out all operations
imposed/required by the competent authorities such as, but not limited to, breaking
seals, opening, unpacking, moving, including outside the terminal and allowing
access to the goods

3.6.3  FLIB AKIN, SAWFE d A S5 SR p s AQE DR JITA], Rl RE 2B 8 H R e
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All of the above measures taken by the Service Provider to comply with the
instructions of the competent authorities shall be carried out at the sole risk
of the Consignor. The Service Provider shall not be responsible for the condition
of the goods following such inspections, checks, controls and procedures
imposed/required by the relevant authorities.
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3.6.4 The Consignor shall remain responsible for customs, sanitary, fiscal,
indirect tax or export and import control operations carried out in his name and
on his behalf. He is the sole debtor of the debt that may result from this.
Furthermore, the Consignor shall indemnify the customs representative against all
financial consequences arising from his negligence and/or instructions and/or
information and/or incorrect, incomplete, inapplicable or late documents, or from
inspections, checks, controls and procedures imposed by the competent authorities,
generally leading to the payment of additional duties and/or taxes, fines,
penalties, late interest, additional costs, issued by the administration concerned
or to the blocking or seizure of the goods by the administration concerned, without
this list being limitative.
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3.7 Security and material resources made available to the Service Provider

3.7 "ML RS RME M 22 RERYIREIR

3.7.1 The Consignor, the consignor and the consignee are obliged to ensure the
safety of goods and persons at the loading, unloading and handling of goods.
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3.7.2 The Consignor undertakes to maintain in good working order the material
resources that it may make available to the Service Provider and/or its Substitutes
and to provide it with all useful instructions for their use.
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The Consignor shall insure these material resources for all damage caused to the
resources themselves (including theft) and caused by them to property and persons
in the course of their use, including by the Contractor, his Substitutes and third
parties. The Consignor hereby expressly waives all claims against the Contractor,
his Substitutes and their insurers for such damage.

FEAE NS0T IX Lot BEUR A IR PRy, DAl 32 0 SRR AR B0 i) (LB 67D DL fS I 5%
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3.8 A consignor shall pay the fare or the freight. If the Service Provider does
not transport via an agreed route or the usual route, thus increasing the fare
or the freight, the consignor may refuse to pay the extra fare or freight.

3.8 FLIE NN A Sk E B P o AR 554 (AL T OR % SR 240 g it 2 B it s A 1
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ARTICLE 4 - PERFORMANCE OF SERVICES
5B 4 KRS HIBAT

4.1 Any dates and deadlines indicated by the Service Provider for the performance
of the services are always given for information purposes only and shall in no
way engage its personal liability or that of its Substitutes.

4.1 RS-FRALRE TR AT AT IR 25 10 H BRI R B 22, AN B & B H B A K
AN N T AE
Thus, unless otherwise provided for by mandatory law, and notwithstanding the

provisions of Article 9 of these General Terms and Conditions, the Service Provider
shall not be liable for any delay in delivery unless, on the one hand, a “firm”
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delivery date has been agreed in advance and in writing between the Service
Provider and the Consignor and, on the other hand, the Service Provider has been
notified of a special interest in the delivery and has validly accepted it.

Rk, BRARsEHIPER R A E, HREGABEHFFMENE 9 K0H0E, WSFRARA
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4.2 The Service Provider shall not be obliged to obtain the Consignor’ s consent
to the names of the Substitutes he retains to perform the services.

4.2 MRESHEBERT A LS5 LIS E B AT IS5 1 B A I 2 AR EIE NI A= .
4.3 The Service Provider reserves the right, either personally or through his

Substitutes, to use bundling of goods for all or part of the services ordered by
the Consignor without the Consignor’s prior express written consent.

4.3 M5 IR Mt R ER 2T NF eI B I RS T, ok 3Bl 3 AE s
VT T ) 2 0 B3 73 W 55 R PR B P AR

4.4 The Service Provider may always deviate from the Consignor’ s instructions for
safety reasons.

4.4 ARSSIRBERT AT 2 2 IR D BE I i B s N 3R 7R

The Service Provider is free to agree that it will refuse to accept certain goods
or that it will accept them only under certain conditions which it is entitled to
define. The Service Provider shall not be liable for any refusal to accept goods
for any reason whatsoever.
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4.5 If the Service Provider incurs costs in the interest of the goods in order to
prevent or mitigate damage, the Consignor shall pay the Service Provider the full
amount. Likewise, the costs paid by the Service Provider on behalf of the goods —
demurrage, deductions and all advance costs which were unknown at the time of the
quotation — shall be borne by the Consignor. In the event that the consignee fails
to accept the goods for any reason whatsoever, the costs resulting directly and/or
indirectly from this shall be borne in full by the Consignor.
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ARTICLE 5 — PRICE OF SERVICES
58 5 Z-MEHIH %

5.1 Price calculation

5.1 Mrigit&

5.1.1 Prices are freely determined by the Parties and the quotations issued by
the Service Provider are estimates based on information provided by the Consignor,
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taking into account in particular the services to be performed, the cost of fuel,
the nature, value, weight and volume of the goods to be transported and the routes
to be taken. The quotations include the cost of the service provided, including
any specific instructions, the cost of any ancillary services agreed upon, plus
the costs of drawing up and managing the transport contracts administratively and
electronically, as well as the cost of the Service Provider’s intervention and
the conditions and rates of its Substitutes.

511 M HXUr B ke, AR HER & RO R IR IE T AR HE(E B2t 4T 1 Ah
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Quotations are based on the currency rate at the time the quotation is given.
A B2 DA HS ELAR A BB 1 B i 2 B

They are also subject to applicable laws, regulations and international
conventions, and to the limitations of liability of the Provider and/or its
Substitutes.
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5.1.2 If one or more of the elements mentioned in Article 5.1.1 were to be
modified, including by the Service Provider’s Substitutes, after the quotation
has been submitted, or even after one or more invoices have been issued by the
Service Provider, the prices originally given shall be modified under the same
conditions and shall give rise to additional invoicing by the Service Provider,
if applicable.
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BN — e BRI, OISR AR (0 ACE BT, W4 A1 % N A AH )
FAFNTLMEE, Wnd i, ARSSIRALE N AT IR SR

The price of the services will be modified, for example, if the weight and/or
volume and/or value of the goods announced by the Consignor prove to be inaccurate
after verification by the Service Provider and/or one of his Substitutes, the
corrected elements alone will justify a price change which the Consignor undertakes
to accept. In addition, any variation in the price of fuel shall give rise to a
price change by the Service Provider, in accordance with the provisions of Articles
L. 3222-1 and L. 3222-2 of the French Transport Code. In general, any temporary or
permanent surcharge imposed by the Service Provider’ s Substitutes, such as a “war
surcharge”, a “peak season surcharge”, a “Covid tax”, or any other charge, shall
be passed on to the Consignor, who undertakes to pay it.

AR5 R AR IE G i, QnRITIE NS B S ) 3 B/ AR RUR /i 20 Ak 55 e A
A/ BB AHE 2 — SR E R A ER ), WA A 15 1 23R B AT B 3R i AR R 32 (1
ks Aett. BeAh, IREMIA R AT AR HR 2 SR AR SR BRI RO M 22l . —BOR UL, IRS5HR
PR 0 B A PSR AR AT I I R AVERR IR 8%, “ s B n s 7 o “HEZFIIN SR |
RS BT IAN ], N RS AR AT SO RIFEIE
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5.2 Quotations

5.2 &

Quotations issued by the Service Provider are valid for thirty (30) days, unless
the Service Provider expressly decides otherwise.

ARG PR RAG AR A SO N =1 (30) K, BRIEMRSHLEETT B A ke .
5.3 Exclusion

5.3 AR

5.3.1 Prices are quoted exclusive of tax and do not include duties, taxes, fees
and levies due in application of any regulation, in particular fiscal or customs
regulations, which shall be borne exclusively by the Consignor.

5.3.1  MMNMREAEHN, ANEFERIAEFEN, Rl 2 W B SNSRI B B
Ao BRFHANVERL, X3 N HiFtie N EBUKHE.

Duties, taxes, fees and levies are those in force on the day of the Service
Provider’s or its Substitute’ s invoice and are shown separately on each invoice.

KB Bk B IR 2 i AR 55 R S A el H AR IR R B HA R 2, JFERRIK R R
bR

If such duties, fees, taxes and/or other charges or surcharges are to be paid by
the consignee, the consignor or any other person than the Consignor, the latter
shall remain jointly and severally liable for their payment.

INARIX LA B BN/ A B P BB I 2 AT s B N L R B N B BRFEIE AN BLAR
AEAT AN SRS, W 25 AT AT N RS HIE T 5T .

5.3.2 Unless otherwise stated in the offer submitted by the Service Provider,
the prices do not include, in particular, the costs of cancelling or modifying
transport orders, additional stops, the transport of goods subject to specific
regulations for their marketing, such as for example the regulations on the
international transport of dangerous goods by road (”“ADR”) waiting times for
loading and unloading in excess of two (2) hours, delivery difficulties not
attributable to the Service Provider, the production and dispatch of documents
(e.g. consignment notes, delivery notes, customs formalities, without this list
being exhaustive), the supply, hire and return of load carriers, the management
of disputes attributable to the Consignor, monitoring and analysis reports on the
performance and quality of the service.

5.3.2  BRARAEMRSSIRBLRT IR AR S A U], U R AN RS, e O BUE uz i
WL PR, TR AKREENE (WEBEABREREYIEEmME C “ADR” D) D K
Tk B AT . I (2) /N REN AR I A] AR BRI 55 SR A A 3 AR S AT IR R
PERUAESCAE (Bldn, FEizf. ZBei. oCPEL, HIFERIFATERD | 240 A
I TR A IEA TR N2y I DA 534 R 55 i) R AN 57 & (R 35

5.4 Review

5.4 BHi%
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The Service Provider may request a revision of the quotations or prices in the
event of a change in the conditions for the performance of the service and/or in
the legal, administrative or economic conditions which could not be foreseen at
the time of the conclusion of the contract and which would make the performance
of the service excessively expensive for the Service Provider. In the event of
refusal by the Consignor, the Service Provider may terminate the contract with
the Consignor with three (3) months’ notice.

WK BAT RS 2R/ BUE A ATEBERE TR 5 R AR AR, T X L8 AR AL AR 25T & R B vk
T, I H TR SRR BAT IR S M A vy, WU S5 $ A v v DAL SRAZ AR A B B AN A%
EFEIE NIEATEOL T, IRSSFRALR AT LURET = (3) A Hilmitiz A& IL&F .

The Service Provider may rely on this clause in case of events that have occurred
or were likely to occur at the time of issuing the commercial offer, but whose

effects and scope could only be accurately measured at the time of performance of
the services.

SRR 5 VAR B 22 2 ST R 2 (L S 0 R S 1 T M 45
MR RF 0, DU 25 B 60 7T DGR B A A AT AL

ARTICLE 6 — METHODS OF PAYMENT OF THE SERVICES

3 6 - TR H AT

6.1 Terms of settlement

6.1 SHKIZH

6.1.1 The price of the services is payable, at the latest, thirty (30) days
after the date of issue of the invoice issued by the Service Provider, without
any condition precedent of receipt of any document.

6. 1.1  MRFMINIEIRIBEMRSHEAE R T R R ZE G =1 (300 RWAF, ALUEIET S
RS &AT
Duties and taxes generated by the Consignor’ s imports and advanced to the customs

and/or tax authorities by the Service Provider on the Consignor’ s behalf shall be
paid in cash on receipt of the Contractor s invoice.

FRig Nk 241, HARSS R B AR FTAE N\ ()i DG/ BEAL 55 38 T 1 35 B OB AR K, B
FEUS B AR IR R 52 Ja DA 34 o

6.1.2 The Service Provider does not intend to grant any discount for payment in
cash or on an earlier date than those resulting from Article 6. 1. 1.

6. 1.2 XFFILeSATERE T4 6. 1 1 26 00E I H AR, IRSHIRBER AT 4 TR .

6.1.3 Payment of the price shall be made in euros by direct debit or, failing
that, by cash transfer.

6.1.3  WEKIISAT N AR T o Bhr, LRI T XS, AR, W DA S5 K 1)
77 AT

When making payment, the Consignor must specify the details of the invoices paid,
including their number/reference.

FEALST, FEia N T A AR AT, B/ 555 .

Page 13 of 28



6.1.4 Any partial payment on an invoice shall reduce the less privileged part
of the claims.

6. 1.4 LI b AT AR o34 2k B ik 2 2R s A D KRGS 4 o
6.2 Interest on arrears

6.2 HXRFE

If the Consignor who has not paid the price as well as its accessories within the
period referred to in Article 6.1.1 shall be liable to pay interest on the overdue
payment at a rate of 0.05% per day from the expiration of the aforementioned time
limit, without the need for formal notice. If the delay exceeds thirty days, the
Service Provider shall have the right to terminate the agreement in advance, and
the consignor shall be liable to pay a penalty for early termination of the
contract in the number of  yuan. The Service Provider also retains the right to
claim damages and/or to declare all other sums owed by the Consignor and not yet
due to be paid in full.

FEig NI BRATESS 6. 1. 1 2642 2R IARR N ST SO B, B B EaR B B S BR 2R,
B AR S 5y 2, AT ALE, R ExUEA . @i =1+ R0, ik
FIRME R A BER AT R AL, FEIs ARSI AEL S o, MRS IE IR B 2R
PRI/ BB AT FRiE N RS R I AR B B HAR K B .

In addition, notwithstanding the provisions of Article 11 of these General Terms
and Conditions, in the event of non— payment over fifteen days, the Service
Provider is entitled to immediately terminate any contract that may have been
concluded with the Consignor by sending a registered letter with acknowledgement
of receipt or EMS, without being obliged to observe any notice period.

BEAh, RS ACE AR AEER 11 26 HR0E, IR RN 16 RIGEHL T, MRossdt
[GREESiibowsses i SN EE/ANIDEE S=g EIE il pER LN euS iy R val |2 S SR e N N v ey i £
][R, i A 0 T ST A A 3 R A

6.3 Exclusion of compensation

6.3 HERRIGG

Any set—off, even between related, liquid, due and certain claims, without the
express agreement of the Service Provider is prohibited.

RAMRSIRAE WA R E, Z5EEFH0E, BIEEAEICH . Jah iy, 2B AI 2 AL
Z [ FIHRYH
6.4 Invoice dispute

6.4 REAMG

Under penalty of forfeiture, any invoice dispute must be notified to the Service
Provider by registered letter with acknowledgement of receipt or EMS within thirty
(30) days of the date of issue.

FERZ BT OL R AR SRS BB AE R ZIT R Z i =1 (30) KA LA [BEIHAIH
5 (E H 7 B R R 55 SRR
ARTICLE 7 - RIGHT OF RETENTION AND PROVIDER’S PRIVILEGE
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58 T - IREBURR R IR

7.1 In all cases, the Consignor expressly grants the Service Provider a contractual
lien with a general and permanent right of retention and preference on all goods,
securities and documents in the Contractor’ s possession as security for all claims
which the Service Provider has against him, even if they predate or are unrelated
to the services provided, in respect of the goods, securities and documents
actually in his possession.

7.1 EAEFEOLN, R NI T IR S5 R AL i & R B EAL AR BN SR HPTa 9. ik
IR AR — AR A I DR B BRI S, AF AR 554 (R R o L 52t i AT R I 4R 0K,
B i S 22 7R LS Br 5 A B UESR AR 2 el S 3R AR 1 i 55 6 ok

7. 2 If a consignor or consignee fails to pay freight, storage fee, or other expenses, the carrier has
the right to retain the goods under a lien.

7.2 FLIE ANASAHE % R SR EE A BRI (0, R 55 B P me 3o AR L )3y 6240 50 B LA

7.3The provisions of this Article 7 shall apply even if the Consignor is placed
under collective proceedings or any other equivalent regime.

7.3 Rz A E THRARURASUEM A R SRS, A% 7 K00 RLE .
ARTICLE 8 — INSURANCE

% 8 KR

8.1 General

8.1 #id

The Service Provider undertakes to take out and maintain at its own expense one
or more insurance policies covering the pecuniary consequences of its civil
liability with insurance companies that are known to be solvent.

iS5 1R S F AR B P AE A A RE ST ORI 2 R ORI 4E RS — I B2 A Or,  APRFRHLIR
HIUEMAT R R,

8.2 Ad valorem insurance

8.2 MUrfRE:

8.2.1 The Service Provider shall not insure the goods on behalf of the Consignor,
provided that the Consignor acknowledges that he is required to take out and
maintain an insurance policy with a company known to be solvent, insuring the
goods entrusted to the Service Provider and/or his Substitutes against all risks.

8.2.1 Mg FRMLE A RACEKITIE AR SR AT 50k, (BFEIE AR AR 7 217 A 240 fg
T A BRI HERF — O RIS, ORI Z2 020 A 55 SR AL m AN/ Bl B AR I S Sl — DD XU

8.2.2 However, by way of exception, at the express written request of the

Consignor, the Service Provider may take out an insurance policy on behalf of the

Consignor with a company that is known to be solvent at the time of cover, covering

goods of the type ”Damage to the valuables entrusted”, if this is expressly

requested by the Consignor, covering the loss suffered by the Consignor, in

particular as a result of simple or armed theft, simple loss, deterioration,
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disappearance, misappropriation by employees, of the Goods entrusted to him for
any reason whatsoever, throughout the period during which he has custody of them
in the context of all of his services, with the exception of the following cases
of exclusion

8.2.2 HJZE, 1ENEIAMEN, {EFtiz NS ERT, WmRTE NEER, RS
HERE AT DALE H A AR 25 o el P OR A TR i AN TR, ARSR Iz N — K D AA 24T Re S A
AR, AR CRILTHEMMTN” KR TRY . AR RFE NTEZ i, Rl B TRt
M TR R A R B ERRS BT. RIR R AR RER. B ARESERER, BT YIE R
Al

o Foreign war, civil war,

o RAMEF. AL

o Seizure, confiscation, capture, embargo or sequestration of entrusted property
by order of any government or public authority.

o ARMBUNBLAIL Y E FAHI, Wl #igk. ZHg sl A2 .

o The direct or indirect effects of explosions, heat releases, radiation from
transmutation of atomic nuclei or radioactivity or radiation effects caused by
artificial particle acceleration.

o SRS TG TR AR AR A R N BRUBOR TR ) B B R R, BN R T
IREEERE- AT

o Non—compliance with safety regulations by the client or one of his agents.
o FPEHAREEANZ —ANEFLZLENE.

According to this policy, the compensation of the Consignor’s loss is based on
the lower of :

MRAEX 3 PR L, XEFEIE NSRRI B2 A2 3L T DU P R B — T

. the actual value of the goods covered by the guarantee, which value may be
determined by documentary evidence such as invoices, customs permits or similar
documents, and

o AHIRPTORBERI S SERRAN AR, AR AT HOARCE L SRV TR B ALL A 45 S T E A T
CARfsE, PAK

* the declared value on the transport document.
o IsHERAE B R AROE

In the absence of a precise specification, only ordinary risks (excluding war and
strike risks) are insured.

FEBATWIHRUE RITEOL T, AXHEIE N O AR TR #EAT 5 R

The amount of the policy so taken out by the Service Provider shall be determined
and applied solely on the basis of the information provided by the Consignor.

Hi 55 3R A48 el A3 R 1 D B < 0 N 5 A AR T3 A SR A8 EOR B E TG ]
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The Service Provider shall then invoice the Consignor in accordance with Article
6.1.1 of these General Terms and Conditions for the amount of the insurance
premiums paid on behalf of the Consignor, in addition to the cost of its service
in taking out such insurance.

SRIG W25 BAR vy AR 0 A%l FH 2k AR A28 6. 1. 1 ke, miftiza AJF R EE, Uit
RAICIE NS ORES S, AR AR IR 55 2%

8.2.3 In all the cases described in Article 8.2 above, the Consignor shall
receive the insurance compensation in the event of a claim and shall not be
entitled to claim compensation from the Service Provider. Therefore, except in
the case of willful misconduct on the part of the Service Provider, the Consignor
waives all claims against the Service Provider and its insurers. The Consignor
undertakes to obtain an identical waiver from its insurers.

8.2.3 {ELIREE 8.2 ZTBMITATEI T, WRKAERN, FHiz NNSRIG RIS, 1L
BUA A 55 PR AL BRI A2 . DI, B 7 RS HR L I A 24Ty, FEI8 NG AR 55 S i
i S FL RIS A FI R O I R o FEd8 AR LIRS 2 R AR IRAS R (R S L o

8.2.4 Under no circumstances shall the Service Provider be considered as an
insurer.

8.2.4  {EARATIRUL N, o5 iR Hhm a A RN RSN o
ARTICLE 9 - LIABILITY

&9 %M
9.1 General
9.1 iR

9.1.1 The liability of the Service Provider in any capacity whatsoever is
strictly limited to direct, foreseeable and duly justified damage. This excludes,
in particular, compensation for indirect damage and/or immaterial damage such as,
but not limited to, loss of opportunity, operating loss, loss of production, loss
of profit, loss of income.

9. 1.1 AR5 SR MEAT S 0 K H B STEAR A PR T B4 00« Al UL A ANAT 1k =4 28 i ) 95
Fo RUHA IR RS H M/ AR R F R, i, EARTHISmK. LEH
Fov AR FHEBIR . AR .

9.1.2 Any damages that the Service Provider may be required to pay to the
Consignor shall in no case exceed the amounts stipulated in these General Terms
and Conditions.

9.1.2  MrSSIRHLR AT ReHE ELR M FE1E N SOAT B AT AT 408 35 TR A AE AT AR 17 00 B #ANS E ik ACad
FH 2 RN S5 R 5 (1) 450
9.1.3 In any event, the Service Provider shall not be obliged to compensate the

Consignor for any reason whatsoever if the Consignor has provided incomplete,
incorrect, inapplicable and/or late information.

9.1.3 fEEMMEI N, WMRILIEANRMBIELSATE. AL A/ B0, &ss
FEALR AT LS5 MEAT R 0 618 N BEAT G 43
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9.2 Liability of the Provider when acting as a road carrier

9.2 MRS RATHIEVIE B2 R TT I ISR

Losses and damages

BRI H

In the event of loss or damage during international transport, the compensation
due by the Service Provider is strictly limited to eight point thirty—three Special
Drawing Rights (8.33 SDR) per kilogram of gross weight of missing or damaged goods.

AR SRAE [ Pria i R R A AR BRI S5 SR B R N SEAS AR 32 < A BR T4 T 5 2R B
PR TV BEI R = =Rl #FAL (8.33 SDR)

In the event of loss or damage during national transport, the compensation due by
the Service Provider is strictly limited to :

U SRAE I A IE S R R AR BR R BRI, AR 55 4R 14 T I SEA AR e A R T2

o for shipments of less than three (3) tonnes, compensation which may not exceed
thirty-three euros (33 €) per kilogram of gross weight of missing or damaged
goods for each of the items included in the Shipment, without being able to exceed
one thousand euros (1,000 €) per lost, incomplete or damaged Parcel, regardless
of its weight, volume, dimensions, nature or value ;

o AT (3) WY, EABE SR TG, AT R R R EE
IR R = =08 (3 E) |« EEAER. R Ba A M IR @R — T K
6 (1000 BOE) » FWHER. B RoF. PRSI,

o for shipments equal to or greater than three (3) tonnes, compensation which
may not exceed twenty euros (20 €) per kilogram of gross weight of missing or
damaged goods for each of the objects included in the Shipment, without being able
to exceed, per lost, incomplete or damaged Shipment, whatever the weight, volume,
dimensions, nature or value, a sum greater than the product of the gross weight
of the Shipment expressed in tonnes multiplied by three thousand two hundred euros
(3.200), whichever is the lower.

o XTEHTEHARNT= (3) Mipyfky, Xk, 8o REEIA i
YIEEPBEEARES —+Boo (20B8k00) , BEXTRAER. AEBaidinfy oigk
HE, AR, RSP Ml E ) , HARBEEYERE Zmiit) el =T ="Kt
(3.200) M, LMIKHE itk

Other damages

F At o T

For all other damages, in the event that the Service Provider is personally liable,
the compensation due by the Service Provider is strictly limited to the price of
the transport service.

XTI A HoAl s %, iR IRS IR N NG TT4E, RS TR RS 100 £ 724 PR T 1a 50 il
F A o
9.3 Liability of the Service Provider in cases not covered by Article 9.2

9.3 28 9.2 ZARYWKKIEN T IRFRELE HITE
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9.3.1 Personal liability
9.3.1 MAFFE

Losses and damages

BRI H

In the event of loss or damage, the compensation due by the Service Provider is
strictly limited to twenty euros (€20) per kilogram of gross weight of the missing
or damaged goods without being able to exceed, whatever the weight, volume,
dimensions, nature or value of the goods concerned, a sum greater than the product
of the gross weight of the goods expressed in tons multiplied by five thousand
euros (€5,000), with a maximum of sixty thousand euros (€60,000) per event.

TEE KRB IIE LT, IS TR AL 7 0 I6s 12 A% FR 1 7R B 8 T 5 R B R Te ) B 8 — Rt
(20 BRoe) » TWwAREYHES. AR, R Wi E e, #HAREL Y EE
CHETE) e LUARATFRRIT (5000 KRot) MR, Rl 354 = bk IRk (6 IRk T)

Responsibility for customs clearance, indirect taxes, fiscal representation
including all related acts

FR. BEER. SEFTEMEXRITAEANTERERNTE

The Service Provider’s liability for any customs, tax, sanitary
RS FRAL R TS, Bl B4

and/or indirect tax operation, whether carried out by the Service Provider or its
Substitutes, shall not exceed the sum of three thousand euros (€3, 000) per customs
declaration or formality transmitted to the competent administration, without
being able to exceed thirty thousand euros (€ 30,000) per year of adjustment and,
in any event, sixty thousand euros (€60,000) per adjustment notification.

A/ B RSB E ) 524 (CTC1e 2 AR SS TR AL R B B A E ), MR ¥E ) £ 5T 4% 1%
FHR o ek T o, A = TRt (3000 BRoG) , (B4R B AS g = Rt
(30000 BRyG) , PARAEARATIEM T, 78K H R0 8 EE F sy A5 S Rkt (60000 KR
It .

Other damages

F At o T

For all other damages, in the event that the Service Provider is personally liable,
the compensation owed by the Service Provider is strictly limited to the price of
the service provided for in the contract (excluding duties, taxes and miscellaneous
expenses) or to the price of the service that caused the damage and is the subject
of the contract. This compensation shall not exceed that due in the event of loss
or damage to the goods.

X T AR F W fE, MRS IR DN AT SRS OU R, R 55 SO R LA AR A2 7
@?%ﬁ*ﬂm%%ﬂﬁ%(fﬁﬁiﬁ\MMﬁ*ﬁ%%>ILmh%MEﬁéﬁﬁ%%
AR5 A% o X — W ER AN LB I AE B V)3 R B IA (15 0 B LA IR £22

9.3.2 Substitute liability
9.3.2 BRHFE
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The Service Provider’s liability shall be limited to that incurred by its
Substitutes (carrier, handler, forwarding agent, intermediary commission agent,
warehouseman or any other service provider for whom it owes a guarantee) in
connection with the operation entrusted to it. Where the limits of compensation
of the Substitutes are not known or do not result from imperative or equal
provisions, they are deemed to be identical to those relating to the personal
liability of the Service Provider.

HRSSIRUER M DR R T HBEARE GRE AN, BN, T, B ARHEAE, o AE
HAAG R IAERET AR S5 SR FERFR E RS TP R AR o E. A&
RO £ BN VE BROAN S Eh o ) BTS8P 2 11, TR A oy 5 R S5 SR A i A
EREPSIISREIER

9.4 Declaration of value or insurance

9.4 HriEERERE I B

The Consignor may at any time make a declaration of value which, if agreed by the
Consignor and accepted by the Service Provider, shall have the effect of
substituting the amount of this declaration for the maximum amounts of compensation
specified in these General Terms and Conditions. This declaration of value will
result in a price supplement. The instructions must be renewed for each operation.

FeiE2 N rl AAEAT IR AT B4R, WREHEIE N [E R IS RS S UERT pree sz, Wiz Ak
1) e B0 FRAR AR 38 FH 25k A 2 A ol () e e I A e X PR AN B FR AR 2 P A i kb 7 o
BB EER L AT B R

The Consignor may also instruct the Service Provider in accordance with Article 8

to take out insurance on its behalf, subject to payment of the corresponding
premium, specifying the risks to be covered and the values to be guaranteed.

Fols N e LIARE S 8 2% daom B o5 SR i LA A4 SO S ORI, BT MR (0 RS 9%, F
I SR OR 10 XSG AT L ORAIE A

Instructions (declaration of value or insurance) must be renewed for each operation.
fern M (E R BRI ) A AUTE B A RS T DUSE 3 o
9.5 Special interest in delivery

9.5 NFATHE RIS

The Consignor may at any time make a declaration of special interest in delivery
which, if agreed by the Consignor and accepted by the Service Provider, shall have
the effect of substituting the amount of this declaration for the maximum
compensation limits specified in these General Terms and Conditions. This
declaration will result in a price supplement. The instructions must be renewed
for each operation.

FEB N T DAAEAR AT I A HE X S BeRe sl SR E i B, iR tias N R ORI PR At ik
5, FAR A T WY A e O AT 26 R AR A R RLE ) S i I A BRI L7 IR 27
EOTAEANTE o BRI ERAE AR AL Z0 BT 67 o

9.6 Exclusion of liability for cyber risks

Page 20 of 28



9.6 PILEX I TTAE SRR

These Terms and Conditions exclude any loss, damage, liability, costs or expenses
of any kind whatsoever resulting, directly or indirectly, from a cyber attack or
attempted cyber attack on the Service Provider and/or its nominees, from whatever
source, and in particular if this prevents it from performing its services.

A G HRNGEARHE R 1 DR 24 0 ik P ot e 25 4 4t 7o R/ B 45 e N DR kAT I 28 T T 4
BRAM R SEUWAR AR . B FoiE. ARERSR A, iR HORIEM@RT, el Rt S 8Ok
AT H RS

The Consignor acknowledges in particular, despite all precautions that may be
taken by the Service Provider, that electronic transmissions of information and
data may carry viruses or malicious intrusions and that in this respect, the
Service Provider may not be held liable in the event of damage suffered, in
particular for services carried out via the Consignor’ s computer resources that
the latter makes available to it.

o NICH AN, 8 A 5 SR i nl REREN 1 Br A O TiB fi i, (EL(S S AN (1 e 1A ]
REAT AR BE B BRI, ARSHIR Bt AR 2 E I AR THE, Fral 2l s A
HIR PR FEIE AT SN PT EAT KR5S -

9.7 Complaint procedures

9.7 BIFERF

Notwithstanding the legal or contractual provisions relating to the issue of
reservations, in any event, any claim against the Service Provider must be made
within thirty (30) days from the end of the service performed by the latter, or
in the absence of such performance, from the date on which the service should have
been performed, on pain of foreclosure.

REA S ) 8GR FERE R E, BEEMENT, B8RSR AL HR AL AR5
gRE =1 (30) KW, WREHBITRS, WHEMNIZRERS 2 HiZ=1+ (300 KA, LA
T2 RS S EE [ BCAARAN 1) IR 5 PR AL R 1 HH 2R 005

9.8 Minimisation of harm

9.8 RERMEHE

The Consignor who alleges a breach of duty by the Service Provider shall in any
event take the necessary measures to limit the loss resulting from the alleged
breach.

FEE NAR FEFRAR S5 SR MR 1 S LS55, AEARAAT TG B0 1 0N R B 1) 5 i ok FR ] D5 By 75 Pk
LT N IR

Where the Consignor fails to comply with its obligation to minimise the loss
suffered by the Service Provider, the Service Provider may claim a reduction in
the damages that it may owe to the Consignor under its liability as provided for
in Article 9 hereof. This reduction must correspond to the amount of the loss that
the Consignor would have incurred if he had complied with his obligation to
minimise his loss.
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HARIE AP EE 9 0 N A FEis N R =R AL . 2D 8 41 5 Fois N\ AE i s Hfi ok
B 2 B AR 1K) 55 YIRS 10 T 80 2 (A4 2 R ot I

ARTICLE 10 - FORCE MAJEURE

310 & AmH N

10.1 The Service Provider undertakes to perform its obligations and guarantees
the continuity of the provision of its services subject to the occurrence of force
majeure. The Service Provider shall not be liable for any failure to perform due
to force majeure.

10.1  ARSIRBER AR EATH XSS, FFORIEE R AT HIREILT ESLiR Bt R %5 . X
T AR B P B A EAT SCSHIEOL, ARSS SR A A 113

10. 2 Force majeure shall only be considered to be irresistible events external
to the Party invoking it, occurring during the performance of the contract and
preventing this Party from performing all or part of its contractual obligations.
It is expressly provided that a strike by the Service Provider’ s staff and/or its
Substitutes shall constitute force majeure. The same applies to demonstrations or
strikes preventing the Service Provider’s employees and/or its Substitutes from
having access to their premises, as well as the interruption or disruption of
transport or means of communication. It is also expressly agreed that the COVID-
19 pandemic and/or any extensions or developments and/or related events or
circumstances, or any other pandemic of the same magnitude, constitute cases of
force majeure which the Service Provider may invoke.

10.2 AW RN SRS ER K BT A FEAR LR %) Bk E T 4
R B 7y [F] SCS5 AN AT HTAE S . X7 BIWRLE , AR 55 SR B i AR N S /s A4
H ) SE LNA ANTIHTAT o ZHEE R 3 5 BH LE Al 55 SR At e A i A/ e A i N
RS EEE T, PR ASIE BGRAE T B R st il . X7 IE W RR, B it 2 % 4 A
/AT AR e BOR SR AN/ BAH DR S BRAG O0,  BAE fr] HA R S5 R R AT R R 55 4R 4
i Al AR 51 AN Al L 7T RIS D -

10. 3 In the event of the occurrence of an event of force majeure, the contract
shall be suspended ipso jure from the date of the occurrence of the event until
the end of the event that gave rise to the suspension, without the Consignor being
able to claim any compensation for this.

10.3  WERKREATHIHEMS, GRNNFFRAEZ ik, B2FErhib st
g, FEIE AR HESRAT AT IR £

10.4 The carrier does not bear the liability for compensation if the Service
Provider proves that the destruction, damage, or loss of the goods is caused by

force majeure, the inherent nature of the goods, or reasonable wear and tear, or
is caused by the negligence of the consignor or the consignee.

10. 4 AR 55 SR AR IE B AGE NAEWI BRI Bt . KRR RAT 5T /7 B B i) B AR o B
HEMEBFE L FEIE A IO NG R, ARIEIE R DT .

ARTICLE 11 - DURATION OF THE CONTRACT AND TERMINATION
5 11 - R AL 1L
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11.1 Termination without cause
11.1  FTH&IE

11.1.1 Unless expressly agreed otherwise, the relationship between the Consignor
and the Service Provider is concluded for an indefinite period. However, the
relationship may be terminated at any time by either party by sending a registered
letter with acknowledgement of receipt or EMS, subject to the minimum notice
period of :

1. 1.1 BRAERSAHUEZAE, fEis NSRRGSR Z A C R 2 TR . H2, (R —J7
HS AT LAAEAT AR IS 3 5 A 3k iy A7 (Bl R ) -5 45 B [ W O I8 P im R & X076 &, B
S SRINpERSIE S YSE
- one (1) month when the duration of the relationship is less than or equal to
six (6) months;

- HRARENENTEETN (60 MAR, — (D AN

- two (2) months when the duration of the relationship is more than six (6)
months and less than or equal to twelve

- MRRBFENEEES (6) MAMEASTEET T (12) MAR, AW (2) MNH;
(12) months;

—  three (3) months when the duration of the relationship exceeds twelve (12)
months.

- HXRRFFLEEEELT T 2 MHAR, 8= 3D ANMH.

If the relationship exceeds twenty—four (24) months, one (1) month’s notice shall
be added to this minimum notice period for each additional year of continuous
relationship, without exceeding eighteen (18) months.

WG RN — 0 (24 ANF, SFIN— R R, S I e R A A Al B3 —
(D) AMHBpEsEs, EAEE )\ (18) 1~H.

11.1.2 During the notice period, the Parties undertake to maintain the economy
of the contract.

11. 1.2 FEIEFEN, X7 AGERERE R 25,

In the event of non—compliance with the notice period, the Service Provider shall
be entitled to receive compensation equal to all the sums it should have received
up to the end of the notice period.

WRAE ST IR AR FE , MR S5-I UL A BRI AE 24 T 70 38 0 45 R R A5 21 10 BT A 2
HIAME o

11.2 Termination for breach

1.2 FEFEAmM&EILE

In the event of repeated and proven serious breaches by one of the Parties of its
commitments and obligations, the other Party is required to send it, by registered
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letter with acknowledgement of receipt or EMS, a reasoned formal notice. If this
notice remains without effect within thirty (30) days of its receipt, during which
period the Parties may attempt to reach an agreement, the contract may be
definitively terminated, without notice or compensation, by registered letter with
acknowledgement of receipt or EMS.

U5 2 YRR S R ) — 7 7 B R R A LS5, o — O R B 7 A S (5 B
] S e s At 1) FL R A PR IE FGE AT . W Rzl AR R =1 (300 RPIRARL
CHELEITR)OUTT AT 2R B 00 5 U Rl 3 I =5 [l P 515 B s e 3 W it g 3 i
ARG, R S el R s A

Article 12 — CONFIDENTIALITY

%12 F-RE M

The elements constituting the price of the service and the studies established by
the Service Provider are confidential. The Consignor undertakes not to communicate
or disclose them to third parties and to take the necessary steps to ensure that
its employees or representatives respect the confidential nature of this
information.

B 5 0 s o 1082 RO 5 R 4R RO 40 R R0 . FEIE AR S ) 9= ki B
CENES SR ST TEVE S, e

Article 13 — PROTECTION OF PERSONAL DATA

% 13 F- M ABIRH R

13.1 The Parties undertake to comply with French. European and China
regulations on data protection.

13.1 X7 AR SE E L RO A [ S R A VA A

13. 2 The Parties undertake to take all necessary measures to ensure that the
collection and processing of personal data comply with the applicable laws. In
this respect, each Party guarantees to respect the right of access, rectification,
limitation, portability, deletion and opposition of personal data.

13.2 XU A VE R — Ul s B8, B OrD NEE M ICR A AT S G RRE R E . R,
07 BRI R RN AR VTR A0 PR TR AE R MHIBRA SO A AR .

Article 14 - COMPLIANCE, ANTI-CORRUPTION AND SANCTIONS
514 A RIBWCMHIER

14. 1 The Parties shall comply with regulations on competition, financial
transparency, prevention of conflicts of interest and corruption.

14.1 X NRESFARTEF WS5EY . B 1A 2 vh AN R HLE o

The Parties undertake, both for themselves and their employees, to comply with
all applicable internal procedures, laws, regulations and international and local
standards relating to the fight against corruption and money laundering.

X7 7, AT B R L e 3R Sy AT 38 FH I S5 3T o S ORI BRAT R I AR e VR AE
IR B [ s ANty b v o
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Each of the Parties warrants that neither it nor any of its servants has given or
will give any offer, remuneration, payment or benefit of any kind whatsoever which
constitutes or may constitute or facilitate an act or attempt of bribery.

BITPRIE, HA NBHAR A i G H0OR 45 T BN 28 T AR AT R R m] REAE) F e R I 47
oA IR A ZE L L AR A A o .

14. 2 The Parties undertake, on the one hand, to inform each other without delay
of any matter which may come to their knowledge that may give rise to their
liability under this Article and, on the other hand, to provide any assistance
necessary to respond to a request from a duly authorised authority relating to
the fight against corruption.

14.2 X5V, — 7 H=ANBEEHAH BIERABATA A& ) . vTRE G S AS K F e 0T 52 4E
AR HIT, ) —J7 R EAT L ZE B, DARIRT 28 I s A LA 3 H 1 5 S B A 5%
RE K

14. 3 The Consignor expressly declares that neither it nor its directors,
officers, controlling parties and/or subsidiaries are subject to any national,
European or international export and trade control sanctions. The Consignor agrees
that the Service Provider may refuse to perform a transaction which it reasonably
considers to involve goods, prohibited end uses, countries, regions and/or parties
subject to export controls and trade sanctions, unless and until the Consignor
confirms with tangible evidence that this is not the case. Any performance refused
by the Service Provider under these criteria shall be deemed to be force majeure
under these General Terms and Conditions.

14.3  FEIZ ANWIRAA ], HANBHES ., @B 0. 61058/ 805 A w A AT
oK~ W B B DRI 5 5 il . Eis ARG, AR AR 55 S L & B A DN LT 58 5 i
L VRIS Bl i), ZAERmR & g, B, IXN/BE N, RS AR
ATLMEZAT, BRARIF EL2EiE A ASEPRib e S St ARt . ARG5S A pi AR 4l ixX de b
B BATHMERAT Y, NN AIE SRS T AT G T

The Consignor undertakes not to request the Service Provider to perform services
in connection with goods, prohibited end uses, countries, regions and/or parties
subject to export controls and trade sanctions without all required governmental
approvals and prior agreement with the Service Provider.

oz N, ERA RS LERBUF NS 5 AR SRR & R o T, A%
KRS FRAL R FRAL 5 32 H VSIS 5wl B Y. b A Mg, B, XM/ 504
HITHRIIRS -

14. 4 In the event that the Service Provider is subject to a sanction under

national, European and/or international regulations, the Service Provider shall
not be liable if it is no longer able to fulfil its contractual obligations.

14.4  WIRIRSSRALE SZ B E K. RN/ 8 E BryE k. 35 ek H B AT & 1R X
% WU IR 55 B A v 0 EAS AR HE B AT
14. 5 Any breach by the Consignor of the provisions of this Article shall be

deemed to be a serious breach entitling the Service Provider to terminate the
relationship without notice or compensation of any kind.
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14.5  FEiz NRARFHER, NN EEZ), MRSRAtHPARA LT R &, H
T AATIB AN B AR M

ARTICLE 15 - DIVISIBILITY
55 15 - otk

If any of the stipulations of these General Terms and Conditions should be held
to be invalid, deemed unwritten or inapplicable for any reason whatsoever, this
invalidation shall not affect the other stipulations, which shall continue to have
effect.

L SR A8 FH 25 RN S5 A AR AT AT R DR AR iR BRI O e N TR A A B OCEANIE 31X
TR RAS N 5 o) oAb R, iy e Ath 0 B 4 S 20

ARTICLE 16 - TOLERANCE

F16 % ATE

The fact that the Service Provider does not at a given time avail itself of any
of the provisions of these General Terms and Conditions shall not be interpreted

as a waiver of the right to avail itself of said General Terms and Conditions at
a later date.

I 55 B A T A RE R B 17 R 06 P A8 P 2% R A6 A R AT IE s AR AR A B A U
3 FH 3o P 2 sOR 2% B BUR

ARTICLE 17 - HIERARCHY BETWEEN CONTRACTUAL DOCUMENTS

517 FZ-ERXHZRFERRR

17.1 The special conditions agreed between the Consignor and the Service
Provider shall take precedence over these General Terms and Conditions.

171 FEiz NMUIR S5 B B R 2 18] 78 52 R IR 2% 1R R o T A B T 26k AN 2 AF

17. 2 In the event of silence in the special conditions agreed between the
Parties, these General Conditions shall apply and prevail over any general and
special conditions issued by the Consignor.

172 WRXUT T E RIS IR ST T s U, AT 46 A L R 2 T-4818 N RAT
AT — FRIRE IR 25 A

17.3 For all matters which are not dealt with in these General Conditions or
in the special conditions agreed between the Parties, and for which the Civil
Code of the People’ s Republic of China, is applicable, the provisions of the
latter shall apply.

17.3 XTI A A A SO0 7 A8 RFIR 5 AF T R SO 0, AL (e NRILAN
[ R ) EH A, NOE A H RRLUE «

ARTICLE 18 - LANGUAGE
18 Z-ET

18.1 These General Conditions are written in English and translated from the
French version..
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18.1  AEMKMLATEC S H, FEAREE U AT B

18. 2 In the event of translation, only the Chinese version shall prevail, even
in the event of international use. Thus, in case of contradiction between the
English and Chinese versions, the Chinese version shall prevail. Similarly, in
the event of ambiguity in any of the provisions of these General Terms and
Conditions, the interpretation of said provision shall be based on the Chinese
version only.

18.2  XF#IREA, BUMECEEPR B, I AR SCRRA DN, R, AR SRR o SORRAS
B WBLF JEREOLS RN LA R SCRRA . [FIRE, S SRASTE F Ak AN S5 A (KA T I E A
B, S BITRRE AR LA B SCRRAS AT

ARTICLE 19 - LIMITATION PERIOD

58 19 &30

19.1 Claims against the Service Provider shall become time— barred after one
(1) year from the end of the service or, if the Service Provider acts as a freight
forwarder or carrier, from the date of delivery of the goods or from the date on
which the goods should have been delivered. This limitation period may only be
interrupted with respect to the Service Provider by a writ of summons before the
court having territorial and material jurisdiction.

19.1  XFARSSHR LRI tH RN AR AR 55 4 Al — (1) )RR, WARARS ROt RN
s suRiE N, WA Z HE B YIN AT 2 Hil— (1) FJa Rk EN R X+ ik
FIRBLRI S, N RO IR R el R A IR SESUE R BUVERE A AR 5K LA I

19. 2 In the absence of mandatory legal, regulatory or contractual provisions,
recourse actions against the Service Provider shall be time-barred after one (1)
month from the date on which the main action against the guarantor was brought or
from the date on which the guarantor settled the claim out of court.

19.2  WEREAEGIMEREE . RIEG FERE, X IR R AL R FIE R VR ARLAERTHH RN
FEFEIRIAZ HEda R NI Hi— (1) MNA R ER .

19. 3 All actions by the Service Provider for payment of its invoices shall be
barred by a statute of limitations of five (5) years from the date on which the

invoice is due in accordance with Article 6.1.1 hereof, or, failing that, from
the date on which the service is completed.

19.3 WS RMERESRSATHR B A L, MRS 6. 1.1 FHER R ERH
I (5) FWNRENI, SRS R HEL (5) HFNKER.

ARTICLE 20 - APPLICABLE LAW AND JURISDICTION
5 20 K- EAEEMERER

20.1 These General Terms and Conditions, the documents referring to them and
the contracts concluded by the Consignor are subject to China domestic law, which
governs their application and interpretation.

20.1  ACEFFMEAM 3 IOZ SRR SO DR FEIE N AT A [R5 52 4 i 3L
3 R AR AR 1) ] ) N A
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20. 2 In the event of a dispute relating to these General Terms and
Conditions and/or to the contracts subject thereto which the Service Provider
and the Consignor are unable to resolve amicably within thirty (30) days of the
first exchange of information in which the dispute is unequivocally stated,
either or both of the Parties may refer the matter to the Pudong New Area
People’ s Court of Shanghai, which shall have sole jurisdiction,
notwithstanding the existence of several defendants or the introduction of
third parties.

20.2  WRKREEFBEHFFMZAEN/BETY ERERARAFE, BRFRERMN
B ANEEUZR T HHEAFUNEREN=1 (300 RATLERIFBRIZFN, X5+
FRVAE AT — 07 BT 38D Ke ok R R 3R 32 4 g i AR XN R BE , eIk Be il A e — 45 AL,
REFESNMPERIAE =T HIHER.

These general conditions cancel and replace the previous ones (version of March,
Ist 2023)

A3 25 AT B - BURC ART A9 Sk 261 (2023 £ 3 A 1 HEIRRCA)
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